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1 Introduction

This guide shows you how to uninstall Trend Micro OfficeScan Client and install Microsoft Security
Essentials. Only for Windows 7.

Side 3

d:iucloar'l.uag



2 Instructions

2.1 Download Microsoft Security Essentials

1. You will find Microsoft Security Essentials on the following link:
a. https://support.microsoft.com/en-us/help/14210/security-essentials-download
b. Scroll down and find the version you want to install. The versions are sorted by
language.
2. DO NOT click “Run” when you have downloaded the software, but save it to a folder where
you can find it later.

2.2 Uninstall Trend Micro OfficeScan Client

1. Click “Start” and open Windows Control Panel.
2. Under «Programs» click on «Uninstall a program»
' — —

G@v[ﬁ » Control Panel » v l‘, ‘ “Ssar:h Control Panel e ‘

Adjust your computer’s settings View by: Category

User Accounts and Family Safety
'@ Add or remove user accounts
’@7 Set up parental controls for any user

(‘?} System and Security
\@ Review your computer's status
Back up your computer
Find and fix problems
. Network and Internet
eh View network status and tasks
=3

Choose homegroup and sharing options

Appearance and Personalization
Change the theme

Change desktop background

Adjust screen resolution

, / Hardware and Sound

View devices and printers
Add a device
—%  Programs #
k b ||, Uninstall 2 program

Clock, Language, and Region
Change keyboards or other input methods
Change display language

¢ & &

)

Ease of Access
Let Windows suggest settings
Optimize visual display

@
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https://support.microsoft.com/en-us/help/14210/security-essentials-download
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3. Find «Trend Micro OfficeScan Client» and click “Uninstal

(@ — =
@—Ov@ » Control Panel » Programs » Programs and Features v l"l ' Search Programs and Features yo) ’
Control Panel Home .
Uninstall or change a program
View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.
@ Turn Windows features on or

&t Organize v  Uninstall =~ @
Name - Publisher Installed On
E8Intel(R) Network Connections Drivers Intel 9/12/2016
J}ETrend Micro OfficeScan Client Trend Micro 9/12/2016

«| 1

Trend Micro Product version: 10.5
Help link: http://www.trendmicro.com/

4. Wait for the uninstallation process to start, and when prompted for password enter “test”
(without the quotation marks). Wait until the uninstallation process completes then reboot

your computer.

- Uninstallation statu:

EEEE]
@Cv@ » Control Panel » Programs » Programs and Features v | 5 | | Search Programs and Features sl
Control Panel Home c-_m’ﬁm rob?FKeScanUn;mll‘at -
View installed updatd i ge, or Repair.
@) Tum Windows featu 7 TREND MICRO™OfficeScan™
off = v @
Uninstallation in progress. Please wait. Installed On
l\ 9/12/2016
9/12/2016

Collecting information...

Removing service...

Removing database...

Removing program files...

Removing ActiveX controls..

Removing registry entries... |

(L]

T
|

i | )

Trend Micro Product version: 10.5
Help link: http://www.trendmicro.com/
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2.3 Install Microsoft Security Essentials

1. Go to the folder you used to save the installation file you downloaded previously and start

the installation.
2. Click “Next” on the first screen

‘ Microsoft Security Essentials

==

Welcome to the Microsoft Security Essentials Installation

Wizard

M icrosoft Security Essentials helps enhance the security and performance of your

: computer.
Security : " 4 :
; Security Essentials is continuously updated with new features and services that

Essent|als may require sending additional information to Microsoft. To learn more, read
the Privacy Statement. The latest updates will download after the installation
completes.

Click Next to continue,

[ Next > J [ Cancel

3. Read the software license terms and click “l accept”
@A Microsoft Security Essentials
Microsoft Security Essentials Software License Terms

Please read the following Software License Terms carefully:

MICROSOFT SOFTWARE AND ONLINE SERVICE LICENSE TERMS =
MICROSOFT SECURITY ESSENTIALS

These license terms are an agreement between Microsoft Corporation (or based on
where you live, one of its affiliates) and you. Please read them. They apply to the
software named above, which includes the media on which you received it, if any.

The e decccmen wlaa ccmcmleida cwcc Al e c = Lo
By clicking I accept, you agree to the Software License Terms. [ Print ]
Privacy statement Iaccept ] [ I decline ]
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4. Click “Install”
‘ Microsoft Security Essentials

Ready to install Microsoft Security Essentials

If you have other antivirus or antispyware programs installed on your computer, they may conflict with
Security Essentials and prevent it from working properly. Having multiple antivirus or antispyware programs
may also cause severe performance issues on your computer,

We recommend that you remove other antivirus and antispyware programs before continuing with this wizard.

How do I uninstall other antivirus and antispyware?

[ Install > ] [ Cancel ]

5. Wait while the installation completes

@B Microsoft Security Essentials [ @ f

Installing Microsoft Security Essentials

Please wait while this wizard installs Security Essentials on your computer.
This might take a few minutes.

’r

=

Status:
Installing Security Essentials...

| — __|

[ Cancel ]
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6. Make sure “Scan my computer for...” is checked and click “Finish”

T oot Secumty Btk =@ =]

Completing the Microsoft Security Essentials Installation

Wizard

M icrosof‘t You have successfully completed the Security Essentials Installation Wizard.

Security s 9 s 3 : -
5 Click Finish to complete the installation. Security Essentials will start
Essent|als automatically and check for the latest virus and spyware definitions.

Scan my computer for potential threats after getting the latest updates.

( Finish |

7. Letthe scan complete and you are done.

@B Microsoft Security Essentials
PC status: At risk

Virus and spyware definitions: Updating
The latest virus and spyware definitions from Microsoft are being installed.

Searching...
— J ) Cancel update

You can close or minimize the app window during this update.

Did you know?

Virus, spyware, and other malware definitions are files that are used to identify malicious or potentially unwanted software
on your PC. These definitions are updated automatically, but you can also click Update to get the latest versions whenever
you want.
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